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Scope 

 
The details stipulated within this manual are the minimum mandatory requirements for approved production 

goods and service suppliers to Sun Coating Company.  Sun Coating Company is committed to providing our 

customers with high quality products and services through: 

Engineering Resources that create solutions to customers’ needs and allow for practical and economical 

manufacturing of products; 

Manufacturing focused upon:  

 Well trained, empowered and motivated team members 

 A safe, clean plant with appropriate machinery, equipment and tooling 

 Suppliers who work with us as our partners; 

Delivery which always meets actual requirements; and 

Culture that is committed to the continual improvement of the quality management system. 

 
Purpose 

 
The purpose of this document is to communicate Sun Coating Company’s requirements with respect to 

the quality management system of those companies that supply production goods and/or services.  Sun 

Coating Company requires that its suppliers: 

 

 Implement appropriate systems and controls to ensure 100% on-time delivery of conforming, 

defect-free products to Sun Coating Company. 

 Manage facilities, processes, quality systems and personnel to consistently and cost effectively produce 

products and furnish services that meet the needs of Sun Coating Company and its customers. 

 Develop and implement a documented Quality System. 

 Suppliers must meet the same requirements that our customers demand of us. Also, suppliers are 

strongly encouraged to install environmental systems in their facilities. 

 Comply with all applicable government statutes, regulations and standards relating to motor vehicle 

safety or emissions. 

 Comply with Sun Coating Company Purchase Order Terms and Condition 

 

      Background 

 
The Sun Coating Company Supplier Quality Manual is based on the latest edition of ISO 9001: 2015. These 

requirements are an integral and legally binding aspect of the Sun Coating Company Purchase Order. 

Although this does not alter or reduce any other requirements of the contract, it is intended to provide a 

concise understanding of our quality expectations. 

 
General Supplier Quality Systems Requirements 

 
Sun Coating Company is ISO 9001 Certified. Suppliers of products and services to Sun Coating Company, at a 

minimum must have a documented quality system or be certified to ISO 9001:2015. 

 

Sun Coating Company highly recommends production-intent suppliers to be a minimum of ISO 9001 certified 

(unless otherwise authorized by the customer). Suppliers that are not currently certified to ISO 9001 and/or 

equivalent accredited standard will at a minimum be required to complete Sun Coating’s Supplier & 

Subcontractor Questionnaire and Survey Form -40.  

 

Sun Coating Company recognition of Supplier’s certification or completion of the Supplier & Subcontract 
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Questionnaire and Survey Form -40 does not affect the right of Sun Coating Company to conduct second-party 

audits and issue findings at the Supplier’s facility. The need, frequency and scope of the 2nd party audit will be 

determined on a case-by-case basis. The Supplier shall provide a corrective action plan to Sun Coating Company 

within an agreed upon timeframe. Additionally, in the event Supplier’s certification status changes, Supplier 

shall notify Sun Coating Company within 30 days. Sun Coating Company will assess the situation that resulted in 

the certificate status change and determine further course of action. 

 

 
Supplier Selection 

 
Approved Supplier Lists are managed by Purchasing at Sun Coating Company. Suppliers and Subcontractors are 

to be added to the Approved Supplier List as part of the sourcing process. Sun Coating Company selects 

Suppliers based on the following criteria: 

 
 

Supplier Quality Certifications: Qualified Suppliers must operate their quality system in conformance 

to a documented quality system or the most current revisions of ISO 9001 and/or equivalent 

accredited standard at a minimum 

 

NOTE: Testing facilities shall be certified to ISO/IEC 17025. 

 

Supplier Experience: Suppliers must demonstrate their expertise through the qualifications of 

personnel, equipment, and engineering. 

 

Supplier Financial Resources: Suppliers must demonstrate that they have the necessary financial 

resources. 

 

Supplier Performance: Suppliers must show that they have a superior track record of providing quality 

products or services on time. They must also demonstrate the highest level of customer service. 

 

Commercial Considerations: Suppliers must be competitive and demonstrate value. Commercial issues 

must be addressed and resolved expeditiously. 
 

As noted above, the quality management system (QMS) shall be in accordance with the current version of ISO 

9001. A process for ensuring the integrity and quality of any product or service, shall be utilized to ensure 

customer satisfaction and any legal statutory and regulatory requirements, as applicable. Sun Coating Company 

requires compliance to ISO 9001 and certification submitted to Sun Coating Company on an annual basis. 

 
Lab Accreditation 

 
Sun Coating Company requires supplier’s external laboratory to maintain the most current revision of ISO 17025 

to certify processes and products. 

 
Advanced Product Quality Planning (APQP) 

 
When required Suppliers are required to generate an Advanced Product Quality Plan in accordance with the 

AIAG APQP reference manual. 
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Special Characteristics 

 
Special Characteristics are any product or process characteristics that may affect safety or compliance with 

regulations, fit, form, function, performance or subsequent processing of product. 

 

Special Characteristics shall be identified and specifically addressed in the DFMEA, PFMEA, Control Plans, 

Process Flows, Work Instructions, and other associated documents. Sun Coating Company designated 

Special Characteristics are identified on drawings and supporting documentation. Suppliers are 

responsible to fully understand the usage of their product and identify Special Characteristics and must 

fully conform to their specific requirements for control in design, manufacture, sale, or service. 

 

Suppliers are also responsible for ensuring that relevant Special Characteristics are explained, understood 

and controlled by their sub-suppliers. Design responsible suppliers (“black-box” designs) are not excluded 

from demonstrating conformity to the designation, documentation and control of defined special 

characteristics. 

 
Process Capability and Control 

 
Suppliers are required to meet the process capability requirements as defined in the AIAG PPAP requirements 

manual and SPC reference manuals, unless otherwise specified by Sun Coating Company. The supplier is 

responsible for ensuring process capability and control requirements are documented in their control plan and 

that capability indices are achieved and improved throughout production. All characteristics are required to be 

addressed in the control plan. 

 
Sub-Supplier Control 

 
Each Sun Coating Company supplier is responsible for the control of externally provided goods and services of its 

suppliers. However, Sun Coating Company reserves the right to verify compliance of sub-suppliers. Verification 

actions including, but not limited to documentation review and site visits to the sub-supplier. 

 

Sun Coating Company suppliers shall require their suppliers of production goods and services to conform to the 

requirements specified herein and must implement and document appropriate controls. 

 
Manufacturing Process Review 

 
A systematic review of a supplier’s manufacturing process may be conducted at the supplier’s facility prior to or 

after approval and purchase order issued. This process may be a Sun Coating Company or Sun Coating Company 

customer specified process. 

 

Production Part Approval Process (PPAP) 

 
If a PPAP is required, all production part/material sample submissions shall be in accordance with the AIAG 

PPAP manual requirements as stipulated by Sun Coating Company. Suppliers are required to submit a Level 4 

PPAP package for the services provided unless other arrangements have been agreed between Sun Coating 

Company and the supplier. 

This plan shall include but is not limited to a Level 4 PPAP. Level 4 PPAP requirements include: 

 Sun Coating Company Master Production drawing 

 Dimensional results 

 Material Test result 
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 Performance test results 

 Part Submission Warrant 

 IMDS submit to Sun Coating Company  

The supplier shall retain all others PPAP elements at appropriate locations and make available to Sun 

Coating Company upon request. 

 
Changes to Approved Product and Processes 

 
No change on the product, manufacturing location, process or Sub-supplier is allowed without written 

notification to Sun Coating Company. The Supplier must send a change requestor notification to Sun Coating 

Company. Sun Coating Company will then investigate the possibility to implement the change and will inform 

the Supplier if a concern or further information is need to move forward with the change.  If a PPAP was 

required, a full new PPAP or re-validation of the part, material and process will be requested if the change is 

accepted. 

 
 
Certificates of Conformance 

 
A signed certificate of conformance must at a minimum reference product code, product description, 

batch/lot number.  The C of C will be maintained on file at the supplier and will accompany each shipment of 

specified components or materials. The certificate of conformance must contain the actual information for 

tracing back to the results of physical testing, measurements and/or analysis specified by the contract 

confirming compliance with all identified requirements. 

 

The supplier shall have a system capable of retrieving and submitting the requested Certificate of 

Conformance and ability to trace back to the analysis report within 24 hours of Sun Coating 

Company’s request. Information shall be retained for a minimum of 10 years.  

 

Subcontractor Requirements 
 

Type Subcontractor Certification Required Other Requirements Record Requirements 

Heat Treat ISO9001:2015 or 
Documented Quality 

System 

CQI 9 Compliant if 
required 

Certificate of 
Conformance 

Metal Finishing ISO9001:2015 or 
Documented Quality 
System 

CQI 11 Plating 
CQI-12 Coating if 
required 

Certificate of 
Conformance 

Maintenance  None or as Specified Knowledge of 
Equipment 

Work Performed 
 

Calibration ISO 17025 Scope of Certification Traceability to NIST 

 

 
Statutory and Regulatory Compliance 

 
To ensure regulatory compliance to any regulations, it is necessary to document the material and substance 

composition of your product. SDS (Safety Data Sheets) SDSs manage the information regarding the material and 

substance composition of all the components and ensure compliance is documented. Sun Coating Company 

suppliers are required to report the contents of the products they supply to Sun Coating Company in the SDS. 

 

SDS is a requirement of all materials being supplied to Sun Coating Company. 

  

Customer specific Statutory and Regulatory requirements will be identified during Sun Coating Company 

purchasing process, these requirements will be communicated to the supplier in the purchase order. 
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Reach and RoHs compliance is mandatory. 

 

Conflict Minerals Expectation- The US Securities and Exchange Commission adopted the final rule to implement 

reporting and disclosure requirements concerning conflict minerals, as directed by Section 1502 of the Dodd-

Frank Wall Street Reform and Consumer Protection Act of 2010.  We require suppliers to use 3TG minerals  

(Tantalum, tin tungsten, gold) sourced from validated conflict free smelters and refiners in the products provided 

to Sun Coating Company.  

 

Suppliers will provide IMDS submissions as requested. 

 

Liability rests with the supplier in the event that components being supplied to Sun Coating Company do not 

conform to the relevant statutory requirements. Any and all costs incurred in such instances will be borne to 

their full extent by the supplier, not by Sun Coating Company. 

 
Verification Reviews of Purchased Product 

 
The supplier shall allow Sun Coating Company, an approved 3rd party representative, or Sun Coating Company’s 

customers the right to verify, at the supplier’s premises that the product and subcontracted product(s) conform 

to specified requirements. 

 

Prior to conducting such verification reviews, the responsible Sun Coating Company contact shall specify both 

the arrangements and method of performing the reviews. 

 
Product Packaging, Identification and Traceability 

 
To identify any typical containing unit, pallet, skid, bulk, set, box, basket, tub or rack, bottle, jar, can, jug, bucket 

or barrel must be labeled and carry the appropriate GHS label. At a minimum, the Supplier Identification, Part 

Number, Revision Level, Quantity, Batch/Lot Number and Serial Number must be clearly legible in human 

readable form. 

 

Identification shall permit traceability back to the specific supplier raw material lot numbers, as well as the 

manufacturing, inspection and test records. The supplier shall also be able to trace where products made under 

similar conditions were shipped (same raw material lot, same manufacturing line/batch, etc.). Suppliers are 

required to utilize and ship material on a first in first out basis. Sequence of batches must be identified on the 

packaging label by either a date code or batch/lot number. Mixing Lots/batches is not allowed. Lots/batches 

must not be mixed within a single Package or Container. Safety related identification criteria shall conform to all 

government regulatory requirements. No exceptions to this requirement shall be permitted unless 

acknowledged in writing by Sun Coating Company. 

Where applicable suppliers shall ensure their products are transported and secured in a manner that prevents 

damage or deterioration to the product. Suppliers shall maintain documentation detailing proper packaging, 

cleanliness level, and storage and shipping instructions of its products. 

 

Contingency Plans 
 

Suppliers are required to prepare contingency plans (e.g. for utility interruptions, computer malware, computer 

ransomware, labor shortages, disruption of raw material supplies, key equipment failure and field returns) to 

reasonably protect Sun Coating Company’ supply of product in the event of an emergency, excluding natural 

disasters and acts of God. 
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Continuous Improvement 

 
The supplier shall continually improve quality, delivery, cost and other aspects of its performance. To aid in 

fulfillment of this requirement the supplier’s organization shall establish, monitor, prioritize, and act upon key 

performance objectives and targets. The objectives and targets should be established based upon (at a 

minimum) business plans, management systems, product quality, process capability, and customer satisfaction 

goals. Actions taken to regain previously sustained levels of performance are corrective actions, not continuous 

improvement. 

 

Sun Coating Company reserves the right to visit any supplier site to assess its continuous improvement 

programs and lean manufacturing practices and make recommendations for improvement. In addition, Sun 

Coating Company may deploy personnel to focus on specific improvement issues. 

 
Supplier Problem Solving and Avoidance 

 
Suppliers shall have trained (preferably certified) personnel with the ability to quickly and permanently resolve 

product and process issues using data driven problem resolution tools and techniques. Problem resolution must 

be conducted using a defined, structured process like the 8-Discipline process, Six Sigma DMAIC (Define, 

Measure, Analyze, Improve, Control) or any other process that includes verification of the root cause and 

validation of corrective action effectiveness. 

 

Data driven techniques should also be used during the process design, verification and validation phases of the 

APQP process in order to prevent problems with new or changing products and processes. These data driven 

tools and techniques include but are not limited to: Failure Mode and Effects Analysis (FMEA), Measurement 

System Analysis (MSA), Statistical Process Control (SPC), and Design of Experiments (DOE) Methods. 

 
Supplier Process Approval and Rating 

 
Sun Coating Company will issue communication to the supplier for issues related to but not limited to non- 

conforming product, Delivery Performance using on time delivery and premium freight. See the Supplier 

Process Approval Matrix for performance targets and de-escalation. The ratings are utilized when determining 

placement of new business. (reference page 9) 

 

Supplier performance notices may lead to escalation. Supplier will be notified by letter about start of 

escalation, required actions and consequences. Depending on effectiveness of measures a reduction or increase 

in the level of escalation may be decided. The escalation process ends either with the complete de-escalation 

or termination from business. (reference page 9) 
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Supplier Process Approval and Rating Matrix 
 

 

Approval Level 1 Level 2 Level 3 

Business Status Preferred Conditionally Approved Monitored Only 

Process 

 

 

 

 

 

- Certified to ISO-

9001-2015 or 

equivalent. 

- IAFT 16949 certified 

where required 

- Self-assessment 

completed 

- Orders processed to 

Sun Coating Terms & 

conditions and 

Supplier manual   

- 100% on-time 

delivery 180days or 

180days no non-

conforming material. 

 

- Certified to ISO-

9001-2015 or 

equivalent. 

- Directed Buy 

- Self-assessment 

completed 

- Orders processed to 

Sun Coating Terms & 

conditions and 

Supplier manual or 

processed with 

noted exceptions. 

- One missed delivery 

within 180days. 

- One occurrence of 

non-conforming 

material within 

180days. 

- Not Certified to ISO-

9001-2015 or 

equivalent. 

- Directed Buy 

- Self-assessment 

completed 

- Orders Processed to 

Terms & conditions 

and Supplier manual 

noted exceptions.  

- Maximum 2 missed 

deliveries with 

- No more than two 

occurrences of non-

conforming material 

within 180 days. 

Risk assessment - Low risk - Medium risk - High risk 

De-escalation - No action required - 90 days 100% on-

time delivery and no 

occurrence of non-

conformance 

- 180 days 100% on-

time delivery and no 

occurrence of non-

conformance 

 

Delivery Requirements 

 
The supplier will adhere to shipment dates as specified on each purchase order. The Supplier should 

systematically inform Sun Coating Company of any delay in delivering product and provide a new delivery 

date. 

 
When shipping inbound freight to Sun Coating, please verify that the ship to address is correct. The freight bill 

of lading and all shipping documents must contain a valid Sun Coating Company purchase order number to 

ensure timely payment. All special shipping instructions and freight terms must be identified on the bill of 

lading. In addition, please comply with any shipping instructions specific to the Ship to Location, such as 

delivery and carrier options. Where possible, multiple PO’s should be combined on a single shipment to 

minimize freight expense. 

 

During freeze protection mode suppliers will be responsible for selecting carrier and stating all special 

requirements to insure freeze protection on the BOL.  

 
Parcel Shipments (under 120 lbs.) 

Please ship all parcel shipments via UPS unless the purchase order indicates otherwise. For freight terms of 

UPS collect, please use our UPS account number: 455590. 
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Containment for Non-conforming Parts or Material 

 
Suppliers shall implement a Containment action plan immediately upon notification by Sun Coating Company 

of a non-conformance. Containment action plan shall include at a minimum: 

 

 Submission of a documented action plan for the containment of all parts within the supply chain. This 

includes, but is not limited to, material at the supplier, in transit, and at Sun Coating Company. The plan 

will include a containment data sheet, batch/lot #s, defect and an action plan to resolve the issues 

detected during the containment activity. 

 Regular communication of the containment results to Sun Coating Company. 

 Communication of the way product will be identified as quality assured/inspected by container or 

individual product. 

 On-site support to Sun Coating Company and, in conjunction with Sun Coating Company personnel, to 

Sun Coating Company’ customers as required. 

 Utilization of a third-party inspection service when circumstances prevent the supplier from providing 

expedient and efficient containment. 

 

Suppliers, whose containment action plan have been ineffective, may be required to take additional action 

included but not limited to all the containment actions listed above with the added inspection by a Sun 

Coating Company approved 3rd party. The approved 3rd party will be contracted and paid for by the supplier. 

Based on the severity of the issue, Sun Coating Company may elect to have the supplier be inspected by a Sun 

Approved 3rd party. 

 

Supplier shall remain in containment until permanent corrective action has been implemented and its 

effectiveness validated. Suppliers may exit from containment when the following criteria have been met: 
 

 30 days of production have shown zero defects at the point of containment unless otherwise specified 

by Sun Coating Company. If a defect is found at containment during this time the counter is reset, and 

30 clean days must be achieved from that point. 

 A full Problem-Solving Report (8D), with supporting evidence, for the concern that caused the 

containment to be initiated has been submitted to Sun Coating Company and closure has been agreed 

upon. 

 Suppliers are required to accept all costs and charges incurred by Sun Coating Company associated with 

the containment activity such as shipping, handling, processing, reworking, inspecting, and replacing 

defective material including the costs of value-added operations prior to the discovery of the 

nonconformance, as well as third party inspection costs. 

 

Product or Process Deviation 

 
It is the policy of Sun Coating Company not to accept product that does not meet the requirements of the 

applicable specifications. Requests for Deviation on nonconforming product shall be submitted to Sun Coating 

Company for review and approval and to obtain Sun Coating Company customer approval, as required, prior to 

shipment. Deviation Request shall be approved only for a specific time period or quantity of material. No 

permanent Deviations are permitted. 

 

A Deviation request shall be accompanied by a Problem-Solving Report (8D). This report shall include the 

identification of a clean point and the way product will be identified, including how traceability will be 

maintained. 
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Compliance Requirements 

 
Regulatory Compliance: The Supplier must ensure conformance of all products, processes and services 

comply with applicable government statues, regulations and standards within the country of receipt, country 

of shipment, country of use and the customer identified country of destination, if provided.  

 
Charges for Supplier Responsible Non-conformances 

 
An appropriate charge may be imposed by Sun Coating Company including but not limited to the following 

reasons: 

 Non-conformance Report (e.g. Problem Report) or Non-conforming Service. 

 Non-conforming Product Deviation Requests 

 Non-conformance to the stated lead time for containment and corrective action implementation. 

 Delays or shipments of unapproved product. 

 Delivery Performance Failures (in addition to any specific costs incurred by Sun Coating Company) 

associated with the failure). 

 Warranty Obligations. 

 Product Safety and Compliance Obligations. Relating to extraordinary field action. 

 Cost to dispose of Hazardous Non-conforming material.  

A supplier, who causes a Sun Coating Company line shutdown, may be required to reimburse Sun Coating 

Company for the full cost of production downtime, as well as any OEM imposed charges. 

 

If a supplier believes that it has been unfairly charged for administrative fees, it shall contact Sun Coating 

Company to initiate a dispute resolution process. Note: Dispute resolution regarding actual non-conformances 

should be handled through the plant Quality representative. 

 
Record Retention 

 
Suppliers are required to maintain production records including traceability records, engineering records, 

purchase orders and amendments for the length of time that the part (or part family) is active for production 

and service requirements plus one calendar year or a minimum of 10 years whichever is longer, unless 

otherwise specified by Sun Coating Company. Corrective Action records are to be retained for 5 years. Quality 

performance records such as control charts, inspection and test results are to be retained for 10 years. 

 

The above time periods are considered “minimum”. All retention times shall meet or exceed the above 

requirements and any governmental requirements. 

 
Customer Specific Requirements 

 
Customer specific requirement will be identified during Sun Coating Company APQP, these requirements will be 

communicated to the supplier in the purchase order. 
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Appendix A Sun Coating Company, Inc. Purchase Order Terms and Conditions 

 
 
Acceptance. (A) Purchase Order Terms and Conditions And Sun Coating Supplier Manual are the primary contract terms and 

conditions that apply to the purchase of goods and services.   Seller's written acceptance or the commencement of any work, 

performance     of any services, or the shipment of goods hereunder by Seller shall constitute acceptance of this Purchase Order 

and all of its terms and conditions listed in Sun Coating Company’s Terms and Conditions and Sun Supplier Manual  irrespective 

of whether Seller shall have returned the acceptance copy hereof. Purchaser specifically objects to the inclusion of any different, 

additional or inconsistent terms or conditions by Seller in acknowledging and accepting this Purchas Order. (B) If Seller's 

proposal or other term of offer contains terms additional to, different from or inconsistent with the terms and conditions herein,  

the  Purchaser's acceptance of Seller's proposal or offer is hereby expressly conditioned upon Seller's assent to all of the terms 

and conditions contained in this Purchase Order. (C) This Purchase Order supersedes and cancels all prior communications 

between Purchaser and Buyer, except to the extent specifically shown on the  face  hereof,  and, once accepted by Seller, in a 

manner approved above, constitutes the sole and entire agreement of the parties respecting the subject matter described on the 

face of this Purchase Order. (D) ANY ATTEMPTED ACKNOWLEDGEMENT OF THE ORDER CONTAINING TERMS AND 

CONDITIONS INCONSISTENT WITH OR IN ADDITION TO THOSE STATED HEREIN IS NOT BINDING UPON BUYER UNLESS 

PECIFICALLY ACCEPTED BY BUYER IN WRITING. 

 
Prices. The prices shown on the face hereof shall be the total price payable by Purchaser for the goods and/or services 

shown thereon, and no charge shall be made by Seller for packing, freight, taxes, storage or other extra charges unless 

and only to the extent that same has been provided for on the face hereof. Purchaser shall be entitled to set off any 

amount owing at any time from Seller to Purchaser or any of its affiliated companies against any amount payable at any 

time by Purchaser in connection with this order. 

 
Sales Tax Exemption. The Supplies purchased under the Order are identified as industrial processing and may be exempt from 

sales taxes. In such case,  the  tax  identification  number  and/or  other  exemption  information  are stated in the Order or as 

otherwise provided by Buyer. 

 
Payment. Except as otherwise provided in these Terms, Buyer will pay proper invoices on  the  payment  terms stated in the 

Order or an Agreement, if any. Such payment terms apply to the date Invoices are received  at the facility designated by Buyer 

when Seller has complied with all its obligations provided in the Order or, in the case of services, the date that Buyer receives 

Seller's invoice following completion of the services.  If no payment term appears on the Order or in an Agreement, Buyer will pay 

Seller on a Net 30 day's basis. Invoices for tooling must be issued only as approved, as provided in the Order. Buyer may 

withhold payment pending receipt of evidence, in the form and detail requested by Buyer, of the absence of any liens, 

encumbrances,  or  claims  on Supplies  provided under the Order. Payment will be made in the currency expressly stated in the 

Order; if no such currency is noted, payment will be made in U.S. Dollars. Payment will be made by mailing on or before the due 

date unless otherwise expressly agreed by Buyer. 

 
Deliveries. Deliveries are to be made to Purchaser's designated plant. Deliveries shall be made only at the times and in the 

quantities and manner specified on schedules furnished by Purchaser. Purchaser shall have no liability for payment for 

material or items delivered to Purchaser that are in excess of quantities specified in the delivery schedules and the Seller 

has no authority to fabricate based on forecast s. Purchaser may from time to time change or temporarily suspend shipping 

schedules, change means of transportation or otherwise temporarily suspend Seller's performance hereunder, by notifying 

Seller a reasonable time in advance. Seller shall pay whatever additional costs, expenses, consequential losses or damages 

Purchaser sustains due to Seller's untimely delivery. All shipments are at the risk of the Seller regardless of the F.0 .B. point, 

unless otherwise agreed to in writing by an authorized representative of Purchaser. 

 
Packaging and Labeling. All goods must be packaged in the manner specified by Purchaser  and  shipped  in the manner and by 

the route and carrier designated  by Purchaser.  Purchaser will not receive material unless it  is tagged  or marked with 

Purchaser's part number and quantity on each package. Packing slips should be enclosed with alI 
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shipments showing order number, part number and quantity.  If Purchaser does not specify the manner in which the goods 

must be packaged, Supplier shall package the goods so as to avoid any damage in transit. If Purchaser does not specify the 

manner of shipment, route or carrier, Seller will ship the goods at the lowest possible transportation rates. Any additional 

freight, cartage or other costs incurred directly or indirectly as a result of Seller's failure to observe the conditions set forth in 

this paragraph will be for Seller's account. 

 
Quantity; Material Releases; Delivery. (a) Quantities listed in each order as estimated are Buyer's best estimate of the 

quantities of supplies it might purchase from Seller for the contract term specified in the order. Any estimates or 

forecast of production volumes of program durations, whether, from Buyer or Customers, are subject to change from 

time to time, with or without notice to seller, and shall not be binding upon Buyer. Unless otherwise expressly stated in 

the order, Buyer makes no representation, warranty, guaranty or commitment of any kind or nature, whether express or 

implied, to seller in respect to Buyer's quantitative requirements for the supplies of the term of supply of the supplies. 

 
Supplier Standards, Quality and Development; PPAP; Required Programs. (a) Seller shall maintain a documented 

quality assurance system in line with most recent quality standards, which may include certification to  ISO 9001, ISO 

14001, ISO-17025, IATF 16949, or others as deemed necessary by the buyer. Seller agrees to meet the full requirements 

of industry Production Part Approval Process (PPAP) as specified by Buyer and (as applicable) Customers and agrees 

to present this information to Buyer upon request, at the level requested. As requested by Buyer at any time, Seller will 

participate and comply with the following Buyer programs and standards: (i) Advanced Product Quality Planning (APQP) 

and Supplier Individual Development Plans (SIDP); (ii) supplier performance evaluations; and (iii) minority business 

expectations. These programs and standards can be obtained by contacting your Buyer's assigned purchasing 

representative. In the event of any discrepancy between any part of the above programs and standards and an express 

provision of these Terms, these Terms will control. (b) Supplier is responsible for all lower-tier providers of goods and 

services. Seller shall maintain adequate development, validation, launch and ongoing supervision to assure all supplies 

and services provided to Buyer conform to all applicable warranties and other provisions of the order. 

 
Inspection; Non-conforming Goods/Services: Buyer may enter Seller's facility to inspect the facility, Supplies, 

materials, and any of Buyer's property related to the Order. Buyer's inspection of supplies, whether during 

manufacture, prior to delivery or within a reasonable time after delivery, does not constitute acceptance of any work-in-

process or finished goods. Buyer's acceptance, inspection, or failure to inspect does not relieve Seller of any if its 

responsibilities or warranties. Nothing in the order releases Seller from the obligation of testing, inspection and quality 

control. If defective supplies are shipped to and rejected by Buyer, the quantities under the Order will be reduced 

unless Buyer otherwise notifies Seller. Seller will not replace reduced quantities without a new Material Release from 

Buyer. In addition to other remedies available to Buyer: (i) Seller agrees to accept return, at Sellers risk and expense at 

full invoice price, plus transportation charges, and to replace defective Supplies as Buyer deems necessary; (ii) Buyer 

may have corrected at any time prior to shipment from Buyer's plant supplies that fail to meet the requirements for the 

Order; and/or (iii) Seller will reimburse Buyer for all reasonable expenses that result from any rejection or correction of 

defective supplies. Seller will document corrective actions with a commercially reasonable period after receipt of a 

defective sample and will take whatever measures necessary to correct the defect. Payment for nonconforming 

supplies is not an acceptance, does not limit or impair Buyer's right to assert any legal or equitable remedy, and does 

not relieve Seller's responsibility for latent defects. Upon reasonable notice to Seller, either Buyer or its direct or indirect 

customers may conduct audits at Seller's production facility for the purpose of quality, cost or delivery verification. 

Seller will ensure that the terms of it contracts with it subcontractors provide Buyer and it customers with all rights 

specified in this section. 

 

 
Warranties. All goods supplied and/or performed pursuant to this Purchase Order shall be delivered free and clear of any 

security interest, lien or encumbrance of any kind, shall conform with all applicable drawings, specifications, descriptions 

and samples furnished to or supplied by Purchaser, shall be free from defects in material or workmanship, patent and 

latent, and shall be of merchantable quality and fit for the intended purpose with the meaning of the Uniform Commercial 

Code. There shall be no exclusions from Seller's liability for incidental and consequential damages on account or failure 

of Seller's goods or work to conform to the above warranties. 

 
Remedies. Nothing herein shall exclude any other rights or remedies to which Purchaser is otherwise entitled by law. Seller 

shall pay all costs, including reasonable attorney's fees, incurred by Purchaser in enforcing the terms of this Purchase Order. 

 
Force Majeure. Any delay or failure of either party to perform its obligations will be excused if and to  the extent that the 

party in unable to perform specifically due to an event or occurrence beyond its reasonable control and without its fault or 
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negligence, such as: acts of God; restrictions, prohibitions, priorities or allocations imposed or actions taken by a 

governmental authority (whether valid or invalid); embargoes; fires; floods, earthquakes, explosions; natural disasters; 

riot; wars; sabotage; inability to obtain power; or court injunction or order. Seller's inability to perform as a result, or delays 

caused by, Sellers insolvency or lack of financial resources is deemed to be within Seller's control. The change in cost or 

availability of materials or components based on market conditions, supplier actions, or contract disputes or any labor 

strike or other labor disruption applicable to Seller or any of its subcontractors or suppliers, will not excuse Seller's 

performance (under theories of force majeure, commercial impracticability or otherwise), and Seller assumes these risks. 

As soon as possible (but no more than one full business day) after the occurrence, Seller will provide written notice 

describing such delay and assuring Buyer of the anticipated duration of the delay and the time that the delay will be 

cured. During the delay or failure to perform by Seller, Buyer may at its option: (a) purchase Supplies from other sources 

and reduce its schedules to Seller by such quantities, without liability to Seller; (b) require Seller to deliver to Buyer at 

Buyer's expense all finished goods, work in process and parts and materials produced or acquired for work under the 

Order; or (c) have Seller provide Supplies from other sources in quantities and at a time requested by Buyer and at the 

price set forth in the Order. In addition, Seller at its expense will take all necessary actions to ensure the supply of 

Supplies to Buyer for a period of at least 30 days during any anticipated labor disruption or resulting from the expiration 

of Seller's labor contracts. If upon request of Buyer, Seller fails to provide within ten (10) days (or such shorter period as 

Buyer requires) adequate assurance that any delay will not exceed thirty (30) days, or if any delay lasts longer than thirty 

(30) days, Buyer may terminate the Order without liability and Seller shall reimburse Buyer for costs associated with the 

termination. 

 
Books and Records. Seller agrees that its manufacturing plant(s) and its books, documents, papers and records, or such 

part of any manufacturing plant(s) as may be engaged in the performance of this Order shall at all reasonable times be 

subject to examination and audit by any person designated by the Purchaser. 

 

 
Cancellation or Suspension. (A) Purchaser reserves the right by written notice to the Seller at any time prior to delivery to 

cancel this Order, in whole or in part, without cause. In the event of a cancellation by Purchaser as provided herein, and if 

the goods which are the subject of this Order are manufactured specifically for Purchaser and are not saleable to others in 

the ordinary course of the kind of business in which Seller engages, then Purchaser shall reimburse Seller for the costs of 

direct labor and of materials for all completed items and work-in-progress (less salvage value) and costs of materials 

procured specifically for this Order and which are not standard items usable in other applications (less salvage value). Any 

claim on account of cancellation must be submitted by Seller within thirty (30) days of the date of the notice of cancellation 

and must be supported by cost data in such form and detail as may reasonably be required by Purchaser. (B) In the event 

that Seller is in breach or if Purchaser determines that Seller will not be able to fulfill its obligations under this Order, 

Purchaser may immediately cancel this Order without any liability beyond the agreed purchase price of any acceptable items  

delivered  to  Purchaser prior to cancellation . In such event, Seller shall be liable to Purchaser for damages resulting from the 

breach, including consequential and incidental damages and reasonable attorney's fees. In no event shall Purchaser's 

obligations upon termination exceed those Purchaser would have had to Seller in the absence of cancellation. 

 
Transition of Supply. (a) In  connection  with the  expiration  or termination  of the Order  by either  party, in whole or in part, 

or Buyer's other decision to change to an alternate source of Supplies (including but not limited to a Buyer owned or -operated 

facility) ("alternative supplier"), Seller will cooperate in the transition of supply, including the following: (i) Seller will continue 

production and delivery of all Supplies as ordered by Buyer, at the prices and other terms stated in the Order, without premium 

or  other  condition,  during  the  entire  period  reasonably  needed  by Buyer to complete the transition to the  alternate  

supplier(s)  including,  at  Buyer's  request,  providing  a  sufficient bank of Supplies covered by the Order, such that Seller' s 

action or inaction causes no interruption  in Buyer ' s ability to obtain Supplies as needed; (ii) at no cost to Buyer, Seller (A) will 

promptly provide all requested information and documentation regarding and access to Seller's  manufacturing  process,  

including  on-site  inspections,  bill-of material data , tooling and process detail and samples of Supplies and components, (B) 

will provide all notices necessary or desirable for Buyer to resource the Order to an alternative supplier, (C) when requested by 

Buyer, will return to Buyer all Buyer's Property in as good condition as when received by Seller (reasonable wear and tear 

excepted); and (D) will comply with Seller' s obligations relating to Seller's Property in Section 25, and in relation to 

subcontracts; and (iii) subject to Seller's reasonable capacity constraints, Seller will provide  special  overtime production, 

storage and/or management of extra inventory of  Supplies,  extraordinary  packaging and transportation and other special 

services (collectively, "Transition Support " ) as expressly requested by Buyer in writing.  
Change. Purchaser may at any time, by written order, make changes in or addition to any one or more of the following: 

(A) drawings, designs, or specification, (B) method of shipment or packaging; (C) time and place of delivery. If any such 

change causes an increase or decrease in the cost of, or the time required for performance of any part of the effort under 

this order, an equitable adjustment shall be made in the price or delivery schedule or both, and this order shall be 

modified in writing accordingly. Any claim by Seller for adjustment under this clause must be asserted within thirty (30) 
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days from date of receipt by Seller of the notification of change. Where the cost of property made obsolete or excess as 

the result of a change is included in Seller's claim for adjustment. Purchaser will have the right to take title thereto and to 

prescribe the manner of disposition of such property. 

 
Financial Review; Insolvency. (a) Buyer or a third party designated by Buyer may at any time review the financial 

condition of Seller and its affiliates, and Seller will fully cooperate in such review and will promptly provide copies of or 

access to requested documents, including without limitation financial records and statements, forecasts, business plans, 

banking contacts and loan documents, and will make its financial managers available for discussions during reasonable 

business hours. Buyer and any designated third party will keep confidential any nonpublic information about Seller 

obtained in a financial review and use such information only for purposes of the review, except as needed to enforce the 

Order. (b) The Order may be terminated by Buyer without liability to Seller if any of the following or comparable events 

occur, and Seller will reimburse Buyer for all costs incurred by Buyer in connection with any of the following, including 

without limitation attorneys' and other professional fees: (i) Seller becomes insolvent; (ii) Seller files a voluntary petition in 

bankruptcy; (iii) an involuntary petition in bankruptcy is filed against Seller; (iv) a receiver or trustee is appointed for Seller; 

(v) Seller needs accommodations from Buyer, financial or otherwise, in order to meet its obligations under the Order; (vi) 

Seller executes an assignment for the benefit of creditors; (vii) Seller fails to meet the credit underwriting standards of 

Buyer' s credit insurance program, or (viii) Seller is unable promptly to provide Buyer with adequate reasonable assurance 

of Seller's financial capability to perform any of Seller's obligations under the Order on a timely basis. In the event that this 

Order is not terminated in accordance with the immediately preceding sentence, upon the occurrence of an event 

described in the immediately preceding sentence, Buyer may make equitable adjustments in the price, payment 

terms, and/or delivery requirements under this Order as Buyer deems appropriate to address the change in Seller's 

circumstances, including Seller's continuing ability to perform its obligations regarding warranty, nonconforming 

Supplies or other requirements under this Order. (c) Seller agrees that if Seller experiences any delivery or 

operational problems, Buyer may, but is not required to, designate one or more representatives to be present in 

Seller's applicable facility to observe Seller's operations. Seller agrees that if Buyer provides to Seller any 

accommodations (financial or other) that are necessary for Seller to fulfill its obligations under this Order, Seller will 

reimburse Buyer for all costs, including attorneys' and other professionals' fees, incurred by Buyer  in connection 

with such accommodation and will grant access to Buyer to use Seller's premises and machinery, equipment, and 

other property necessary for the production of the Supplies covered by  this  Order . Notwithstanding anything 

contained in this Section 18 to the contrary, financial information provided by Seller to Buyer hereunder pursuant to a 

Direct Supply Relationship may be provided to the Customer if Seller fails to provide Buyer with adequate 

reasonable assurance of Seller's financial capability to perform any of Seller's obligations under the Order on a 

timely basis. 

 

 

Material Furnished by Purchaser. Any material furnished by Purchaser, on other than a charge basis, in connection 

with this order, shall be deemed as held by the Seller on consignment, unless otherwise specified. All such material 

not used in the manufacture of the covered products shall, as directed, be returned to Purchaser at Purchaser's 

expense and, if not accounted for or so returned, shall be paid for by Seller. Limitations on Purchaser's Liability - 

Statute of Limitations. In no event shall Purchaser be liable for anticipated profits or for incidental or consequential 

damages. Purchaser's liability on any claim of any kind for any loss or damage arising out of or in connection with or 

resulting from this Purchase Order or from the performance or breach thereof shall in no case exceed the price allocable 

to the goods or services or unit thereof, which gives rise to the claim. Purchaser shall not be liable for penalties of any 

description. Any action resulting from any breach on the part of Purchaser as to the goods or services delivered hereunder 

must be commenced within one year after the cause of action has accrued. 

 
Patents. Seller shall indemnify Purchaser and its customers against and hold them harmless from all demands, claims, 

suits, liabilities, damages, judgements, costs and expenses, including attorney's fees resulting from any alleged 

infringement of any United States or foreign patent with respect to the goods or work supplied hereunder. 

 
Services. If this order covers the performance of labor or the rendering of a service for or to the Purchaser (including 

installation), Seller agrees to indemnify and protect Purchaser against all liability, claims, suits, damages, judgments, or 

demands, including attorney's fees, for injuries or damages to any person or property growing out of the performance of 

work by Seller. Seller further agrees to provide insurance coverage with limits satisfactory to Purchaser for workmen's 

compensation, employers liability, general liability (bodily injury and property damage) and automotive liability (bodily 

injury and property damage) and to provide evidence of such coverage to Purchaser. The providing of such insurance 

coverage and evidence of the same shall not be in satisfaction of Seller's liability hereunder, or in any manner modify 

Seller's indemnification of Purchaser. 
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Insurance. Seller will obtain and maintain, with insurance companies reasonably acceptable to Buyer, the insurance 

coverage listed below or in additional amounts and coverages as may be reasonably requested by Buyer or (to the extent 

directed by Buyer) Customer(s), in each case naming Buyer and its affiliates (as applicable) as loss payee(s) and 

"additional insured(s)". Such coverages shall include, without limitation, providing full fire and extended coverage 

insurance for the replacement value of (i) all Seller's Property, and (ii) any bailed Buyer's Property, both for their full 

replacement value. Seller will furnish to Buyer a certificate showing compliance with this requirement or certified copies of 

all insurance policies within 10 days of buyer's written 

 

request. The certificate will provide that buyer (and, ·if applicable, Customers) will receive 30 days prior written notice from 

the insurer of any termination or reduction in the amount or scope of coverage. The existence of insurance does not 

release Seller of its obligations or liabilities under the Order. Failure to supply a certificate of insurance will delay receipt of 

payment.  

 

Compliance with Laws. Seller represents and warrants that all goods supplied and/or services provided hereunder shall 

be manufactured, transported, delivered, and performed in compliance with all applicable Federal, State and Local 

statutes, ordinances, and regulations, as amended from time to time, including, without limitation, the Fair Labor 

Standards Act, the Occupational Safety and Health Act, the Vietnam Era Veterans Readjustment Act, the Rehabilitation 

Act of 1973, 41 C.F.R. Section 1.13 relating to the Utilization of Minority Business Enterprises and all statutes, executive 

orders and regulations relative to equal employment opportunity and product safety. Seller specifically agrees not to 

discriminate against any employee or applicant for employment based on race, religion, sex, age, marital status, sexual 

orientation, or natural origin. 

 

Confidentiality. All specifications, documents, and prototype articles delivered by Purchaser to Seller are the property of 

Purchaser. They are delivered solely for the purpose of Seller's performance of this Order and on the express condition that 

neither they nor the information contained therein shall be disclosed to others nor used for any purpose other than in 

connection with this Order without the prior express written consent of the Purchaser. Such specifications, documents, and 

articles are to be returned to Purchaser promptly upon its written request. Such request may be made at any time during or 

after completion of Seller's performance. The obligations under this clause will survive the cancellation, termination, or 

completion of any order. 

 
Indemnification. Seller shall defend, indemnify and hold harmless Purchaser (including shareholders, directors, officers, 

employees, and agents) against all damages, claims or liabilities and expenses (including attorney's fees) arising out of or 

resulting in any way from any defect in the goods or services purchased hereunder, or from any act or omission of Seller, its 

agents, employees or subcontractors. This indemnification shall be in addition to the warranty obligations of Seller. 

 

Conflict of Interest. Seller represents and warrants that its performance of the Order will not in any way conflict with any 

continuing interests or obligations of Seller or its employees or contractors. Seller further warrants that while the Order is in 

effect, Seller and those of its employees and contractors participating in the performance of the Order will refrain from any 

activities which could reasonably be expected to present a conflict of interest with respect to Seller's relationship with Buyer or 

its performance of the Order, including without limitation, the provision of (or attempts to provide) Supplies directly to 

Customers without Buyer's express written consent. 

 
Title and Security Interests. If full or partial payment is made to Seller prior to the delivery of all goods or the performance of 

all services hereunder, title to all goods identified to this Order at the time of such payment or thereafter shall pass to 

Purchaser, and Seller shall be deemed a bailee of all goods remaining in its possession, but in no event shall the risk of loss 

pass to Purchaser until the goods are delivered to the destination specified herein and accepted. Seller agrees to maintain 

insurance coverage in types and amount satisfactory to buyer for all goods that are or become so identified at any time to this 

Order. Additionally, Seller grants to Purchaser a security interest in all goods that are or may become so identified, which 

security interest shall be in addition to all other rights of Purchaser under this Order or applicable laws, and Seller agrees to 

execute financing statements or such other documents as Purchaser may reasonably require to perfect and protect that 

interest. 

 

Customs; Related Matters. Seller agrees to fulfill any customs - or NAFTA-related obligations, origin marking or labeling  

requirements, and local content origin requirements. Export licenses or authorizations necessary for the export of Supplies 

are Seller's responsibility unless otherwise stated in the Order or an Agreement, in which case Seller will provide the  
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information necessary to enable Buyer to obtain the licenses or authorizations. Seller will promptly notify Buyer in writing of 

any material or components used by Seller in filling the Order that Seller purchases in a country other than the country in 

which the Supplies are delivered. Seller will furnish any documentation and information necessary to establish the country of 

origin or to comply with the applicable country's rules of origin requirements. Seller will promptly advise Buyer of any material 

or components imported into the country of origin and any duty included in the Supplies' purchase price. If Supplies are 

manufactured in a country other than the country in which Supplies are delivered, Seller will mark Supplies "Made in [country 

of origin]" . Seller will provide to Buyer and the appropriate governmental agency with the documentation necessary to 

determine the admissibility and the effect of entry of Supplies into the country in which Supplies are delivered. Seller warrants 

that any information that is supplied to Buyer about the import or export of Supplies is true and that all sales covered by the 

Order will be made at not less than fair value under the anti-dumping laws of the countries to which the Supplies are exported. 

To the extent any Supplies covered by this Order are to be imported into the United States of America, Seller shall comply will 

all applicable recommendations or requirements of the Bureau of Customs and Border Protection's Customs-Trade 

Partnership Against Terrorism ("C-TPAT") initiative. Upon request, Seller shall certify in writing its compliance with the C-

TPAT initiative. 

 

Subcontracts and Resales. If the face of this Purchase Order indicates that this Order is being issued pursuant to the terms 
and conditions of a specific obligation between Purchaser (as a Vendor) and another party. Seller shall be subject to such 
terms and conditions to the same extent as Purchaser, including, without limitation, the matters of delivery time, 
specifications, liquidated damages, payment and warranties. If the goods shown on the face hereof are completed products 
which are to be resold by Purchaser in the condition purchased, without further processing, assembly or other manufacture, 
Seller shall indemnify, defend and hold Purchaser harmless from all demands, claims, suits, liabilities, damages, judgments, 
costs and expenses, including attorney's fees, with respect to any injury to or death of any person or property damage based 
upon an allegation that such products are defective in materials, workmanship or design, or in any other respect. 

 
Causes beyond Purchaser's Control. This Order is subject to modification or cancellation by Purchaser in the event of fires, 
accidents, strikes, labor disputes, governmental acts, or any other conditions, whether of the class of causes enumerated 
above or otherwise beyond Purchaser's control. In such event, Purchaser shall have no obligation or liability of any kind to 
Seller on account of such cancellation or modification. Causes beyond Purchaser's control shall include (but is not limited to) 
governmental action or failure of the government to act where such actions is required, strike or their labor trouble, fire, or 
unusually severe weather. 

 
Assignment. Seller may not delegate its duties nor assign its obligations hereunder without the prior written consent of 
Purchaser. 

 
Governing Law. This Purchase Order shall be governed by and interpreted in accordance with the  laws of  the State of Michigan. 

 
Battle of the Forms Not Applicable. The parties have agreed, and it is their intent that the battle of the forms Section 2-207 of 
the Uniform Commercial Code shall not apply to these Terms or to any invoice or acceptance form of Seller relating to these 
Terms. It is the parties' intent that these Terms shall exclusively control the relationship of the parties, and in the event of any 
inconsistency between any invoice or acceptance form sent by Seller to Buyer and these Terms, these Terms shall control. 

 

Supplier Acknowledgement  

Sun Coating Company has developed this Supplier Quality Manual to communicate, clarify, and document 

our requirements and our Purchase Order Terms and Conditions to all current and future suppliers. 

Sun Coating Company Purchase Order Terms and Conditions are included as part of our purchase order and 

goods and services supplied to Sun Coating Company shall be subject to the terms and conditions unless 

otherwise stated.  
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